Your opinion of the 

School of Architecture Library

Based on your recent experience, we should like to have your responses to the questions below concerning the School of Architecture Library. The questionnaire uses a scale from 1 to 7, and the choice of words in the different responses varies throughout the questionnaire. If you have no experience with the Library or if you don’t have an opinion, please tick “Don’t know”, and move on to the next question. Only tick one response per question, please.
At the end of the questionnaire we would like to have your comments and clarifications.
Service provision by the library staff



Disagree

entirely

                           Agree                        entirely                             
Don’t

Know

1. Staff provides good professional guidance…………………..…………...
(1
(2
(3
(4
(5
(6
(7


2.    Staff is friendly and helpful…….………………………………………….
(1
(2
(3
(4
(5
(6
(7


3. The waiting time at the lending counter to get assistance from staff is suitably short ………………………………………………………………
(1
(2
(3
(4
(5
(6
(7


4. The waiting time to get assistance from staff at the information counter is suitably short …………………………………………………………….
(1
(2
(3
(4
(5
(6
(7



 Very unsatis-factory





Very   satis-factory
Don’t

Know

5. Overall assessment of staff competence….………………………………..
(1
(2
(3
(4
(5
(6
(7


6. Overall assessment of staff service provision and friendliness……………
(1
(2
(3
(4
(5
(6
(7



No, 

not at all





Yes, defini-tely
Don’t

Know

7. Does the service provided by staff meet your requirements? .………….
(1
(2
(3
(4
(5
(6
(7


Materials, i.e., books, periodicals, etc.



Disagree

Entirely

 Agree                        entirely
Don’t

Know

1a.    The range of  books in my field of interest is generally adequate………..
(1
(2
(3
(4
(5
(6
(7


1b.   The range of periodicals in my field of interest is generally adequate……
(1
(2
(3
(4
(5
(6
(7


1c.    The range of video in my field of interest is generally adequate…….…..
(1
(2
(3
(4
(5
(6
(7


2.      Normally the material I want is available in the library.…………………
(1
(2
(3
(4
(5
(6
(7


3.      The library is good at obtaining materials from other sources… …………
(1
(2
(3
(4
(5
(6
(7




Disagree

entirely

 Agree                        entirely
Don’t

Know

4.    It is easy to take out materials…………..……………………..…………
(1
(2
(3
(4
(5
(6
(7


5.    It is easy to reserve materials…………………………………………….
(1
(2
(3
(4
(5
(6
(7


6.    It is easy renew loans / re-borrow materials …………………………….
(1
(2
(3
(4
(5
(6
(7


7. Lending time is suitable…………………………………………………..
(1
(2
(3
(4
(5
(6
(7


8.    Ordered materials ordered arrive quickly (ordered from other libraries)….
(1
(2
(3
(4
(5
(6
(7


9.     It is easy to locate materials I want on the shelves….……….…………….
(1
(2
(3
(4
(5
(6
(7


xx.  Check-in and check-out at the Self-Check unit works well……………….
(1
(2
(3
(4
(5
(6
(7



 Very unsatis-factory





Very   satis-factory
Don’t

Know

10.   General assessment of the range of materials in the library……………….
(1
(2
(3
(4
(5
(6
(7



No, not at all





Yes, defini-tely
Don’t

Know

11.  Do the materials in the library meet your requirements?…………………
(1
(2
(3
(4
(5
(6
(7


Electronic resources, i.e., data bases, search systems, etc.



Disagree

entirely

 Agree                        entirely
Don’t

Know

1. The range of electronic resources in the library is adequate in my field of interest……………………………………………………………………
(1
(2
(3
(4
(5
(6
(7


2. Access to Internet resources  through the “Internetvejviser” (www.karch.dk/kasb/links.htm) is an efficient aid………………………..
(1
(2
(3
(4
(5
(6
(7


3. The library web-site (www.karch.dk/kasb) is easy to navigate…..……….
(1
(2
(3
(4
(5
(6
(7


4. The library web-site (www.karch.dk/kasb) contains relevant information on options, services and materials………………………………………… 
(1
(2
(3
(4
(5
(6
(7


5. Information on the use  of electronic resources is easy to understand and adequate (printed and on-line)…….…………………………….…………
(1
(2
(3
(4
(5
(6
(7


6. The library’s catalogue (book search) is easy to use………... ……………
(1
(2
(3
(4
(5
(6
(7



 Very unsatis-factory





Very   satis-factory
Don’t

Know

7. General assessment of the electronic resources of the library……………...
(1
(2
(3
(4
(5
(6
(7




No, 

not at all

 Yes, 

definitely 
Don’t

Know

8. Do the electronic resources in the library meet your requirements?……….
(1
(2
(3
(4
(5
(6
(7
































Disagree

Entirely

 Agree                        entirely
Don’t

Know

9. I often read the news on the library web-site (www.karch.dk/kasb)……….
(1
(2
(3
(4
(5
(6
(7


10. It is important to have access to the electronic resources of the library from home.…………………………………………………………………
(1
(2
(3
(4
(5
(6
(7


11. Using email when communicating with the library is a good thing……….
(1
(2
(3
(4
(5
(6
(7


12. It is important to be able to use all electronic ressources in a single coordinated system…………………………………………………………
(1
(2
(3
(4
(5
(6
(7



I’m not familiar with it
Disagree

entirely

 Agree                        entirely
Don’t

Know

13a.  “www.bibliotek.dk” is a useful option with access to relevant information………………………………………...

(1
(2
(3
(4
(5
(6
(7


13b.  “www.bibliotek.dk” is easy to use…………………………...

(1
(2
(3
(4
(5
(6
(7


14a.  “Iconda” is a useful option with access to relevant information ……………...………………………………….                                                                                                      

(1
(2
(3
(4
(5
(6
(7


14b.  “Iconda” is easy to use ………………………………………

(1
(2
(3
(4
(5
(6
(7


13a.  “Bygg” is a useful option with access to relevant information………………………………………………….

(1
(2
(3
(4
(5
(6
(7


15b.  “Bygg” is easy to use ………………………………………..

(1
(2
(3
(4
(5
(6
(7


Technical facilities, i.e., computers, printers, photocopiers, etc.



Disagree

entirely

 Agree                        entirely
Don’t

Know

1. The technical facilities are satisfactory (computers, printers, photocopiers, etc.)………………………………………………………………………...
(1
(2
(3
(4
(5
(6
(7


2. The speed of the computers is satisfactory…………………………………
(1
(2
(3
(4
(5
(6
(7


3. Time allocated for individual use of the computers is adequate…………...
(1
(2
(3
(4
(5
(6
(7


4. The waiting time for access to the computers is acceptable……………….
(1
(2
(3
(4
(5
(6
(7


5. The waiting time for access to printers and photocopiers is acceptable…...
(1
(2
(3
(4
(5
(6
(7



 Very unsatis-factory





Very   satis-factory
Don’t

Know

6. General assessment of the technical facilities……………………………...
(1
(2
(3
(4
(5
(6
(7




No,

not at all

Yes,

definitely
Don’t

 know



7. Do the technical facilities of the library meet your requirements?………...
(1
(2
(3
(4
(5
(6
(7


The library environment



Disagree

entirely

Agree 

entirely
Don’t

know

1.    The design of the library is satisfactory and well-planned………………...
(1
(2
(3
(4
(5
(6
(7


2. The number of reading room seats is adequate……………………………
(1
(2
(3
(4
(5
(6
(7


3. The reading rooms are peaceful enough to permit concentration and study
(1
(2
(3
(4
(5
(6
(7


4. The library is a good place to be/work with other people…………………
(1
(2
(3
(4
(5
(6
(7


5. The library has a pleasant atmosphere……………………………………
(1
(2
(3
(4
(5
(6
(7


6. The library is clean and nice to look at……………………………………
(1
(2
(3
(4
(5
(6
(7


7. The indoor climate of the library is satisfactory (lighting, noise, temperature, etc.)…………………………………………………………
(1
(2
(3
(4
(5
(6
(7


8. The library opening hours are adequate to my requirements………………
(1
(2
(3
(4
(5
(6
(7


9. The printed information material of the library contains satisfactory and useful information…………………………………………………………
(1
(2
(3
(4
(5
(6
(7



 Very unsatis-factory





Very   satis-factory
Don’t

Know

10. General assessment of the library design, atmosphere, opening hours, etc.
(1
(2
(3
(4
(5
(6
(7




No,

not at all

Yes,

definitely
Don’t

 know

11. Do the design, atmosphere, opening hours, etc., of the library meet your requirements?………………………………………………………………
(1
(2
(3
(4
(5
(6
(7


The value of the library to you



Disagree

entirely

Agree 

entirely
Don’t

know

1. I use the library to keep up to date…………………………………………...
(1
(2
(3
(4
(5
(6
(7


2. The library helps me grow academically…………………………………….
(1
(2
(3
(4
(5
(6
(7


3. What the library has to offer is adequate to my requirements in terms of knowledge, learning and development……………………………………….
(1
(2
(3
(4
(5
(6
(7


4. Library services and options are of decisive importance to me……………...
(1
(2
(3
(4
(5
(6
(7


Your satisfaction and future use of the library



Very dis-satisfied

                         Very

                    satisfied
Don’t

Know

1. Based on your general experience with the library, how satisfied are you overall?……………………………………………………………………
(1
(2
(3
(4
(5
(6
(7




Much less

than

anticipated

Much more than anticipated
Don’t 

know



2. To what extent does the library meet your expectations?…………………
(1
(2
(3
(4
(5
(6
(7











A long

way to go

Nearly 

there
Don’t

know

3. Imagine the perfect library. How far removed from or how close to this ideal is the library?………………………………………………………….
(1
(2
(3
(4
(5
(6
(7




No,

definitely

not

Yes,

definitely
Don’t

know

4. Do you intend to take advantage of more of the library options and services in the future?………………………………………………………………..
(1
(2
(3
(4
(5
(6
(7


5. Is it important for you to be able to keep using the library in the future?……
(1
(2
(3
(4
(5
(6
(7


6. Would you recommend the library to others?………………………………..
(1
(2
(3
(4
(5
(6
(7


7. What do you think is the best thing about the library?………..Write, please:









Finally, please answer some questions about the way you use the library, and about

yourself

1.   How often do you visit the School of Architecture Library?………...
Once or more per week.…....…......……….. . …( 1


Once every 2nd or 3rd week……...…..…………..( 2


Once a month……………………………………( 3


Once every 2nd or 3rd month.……………….. .…( 4


Less frequently…………………………….. . …( 5




2.    How often do you visit othe libraries?………………………………
Once or more per week.…....…......……….. . …( 1


Once every 2nd or 3rd week……...…..…………..( 2


Once a month……………………………………( 3


Once every 2nd or 3rd month.……………….. .…( 4


Less frequently…………………………….. . …( 5


Never…………….….…….……………….. . …( 6




3.   When you visit the library, how do you use it?

     (Total percentage of time should make (100%)……………………
Looking for and borrowing books and 

periodicals………………………………:  ______ %


Looking for and borrowing other types

of material…………………………….…: ______ %


Using computers and electronic 

resources, i.e., search systems, databases,

catalogues, etc…………………………….:______ %


Reading……………..……..……….……:  ______ %


Spending time with others / group work...:  ______ %


Photocopying…………………....……….: ______ %


Participating in courses / events....……….: ______ %


Other (write, please) _________________: ______ %


In all                                                                   100 %




4.  For what purposes do you use the internet in the library?

(Total percentages of time should make 100%)…………………….
Information retrieval…….. ……………..:  ______%


Email…….…………….………...…...….:  ______ %


Chat………………….…………………..:  ______ %


Entertainment/games…...………..…...…:  ______ %


Other (write, please) ________________:  ______ %


In all                                                                   100 %




5.    How many materials have you taken out/renewed within the last month?………………………………………………………….
More than 20 ..…………………………….. ….( 1


11 – 20……………. …………………….... . …( 2


6-10 ……… ……………….. ……………….…( 3


1-5 ..………. ……………….. . ………………..( 4


None…….…………….. …………………… …( 5




5. How many times have you used electronic resources in the library

within the last month……………………………………………….
More than 30………………..……………… …( 1


16 – 30……………. ……………….. …………( 2


6-15 ……… ……………….. ……………….…( 3


1-5 ..………. ……………….. . ………………..( 4


None.... ……………….. …………………… …( 5

 7.     How many times have you used the electronic resources of the library from home within the last month?…….……………………..
More than 30 ..…………….. ………………. …( 1


16 – 30……………. ……………….. ……….…( 2


6-15 ……… ……………….. ………………….( 3


1-5 ..………. ……………….. . ………………..( 4


None… ……………….. …………………… …( 5




 8.     How many times have you used the electronic resources of the library from your workplace / campus within the last month?……...
More than 30……………….. ……………… …( 1


16 – 30……………. ……………….. ….………( 2


6-15 ……… ……………….. ………….…….…( 3


1-5 ..………. ……………….. . ………….……..( 4


None.... ……………….. ………………….… …( 5




9.   What type of user are you?…………………………………………...
Student at the KA……………………….……….( 1


Student at another institution of higher 

education…………..……………….….…….…..( 2


Lecturer or researcher at the KA……..…….……( 3


Research student at the KA…………..…….……( 4


Other (write, please):_____________________   ( 5





10.   Sex…………………………………………………………………
Male….……………………………………….. ( 1


Female…………………………………….. …. ( 2




11.  How old are you?……………………….. …..…………………..


Please indicate your age:     _____________________                                                                

Below, please, let us have any other comments you might have, which would help us to improve the School of Architecture Library:

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Thank You 
1
1

